
BEFORE/AFTER SCHOOL CARE 

 

Helping Hands Network is committed to ensuring the health and safety for all children, families 

and educators within our service and your school community.  
  
We are actively monitoring and following all guidance provided by the World Health Organisation 

(WHO), Department of Education and Department of Health regarding the Coronavirus (COVID-

19).  
  
We understand that many families may be feeling anxious at this time and we want to assure 

you that at Helping Hands Network the health and wellbeing of the children in our care is our 

number one priority. 
  
The most relevant advice remains that practicing good personal hygiene is the best defense 

against infection. So, at each of our services including yours, we are reinforcing to our team and 

all children the importance of: 
  

-          Washing your hands regularly with soap and water (especially before eating and after 

using the bathroom)  

-          Covering your mouth and nose with a tissue when sneezing or coughing into your 

elbow. 

-          Disposing of tissues and washing hands immediately afterwards  

-          Avoiding contact with others, if unwell  

-          Upholding stringent cleaning processes in our services 

  
The practice of ‘social distancing’ to 1.5 meters is difficult to maintain in an Helping Hands 

Network environment. To enhance this, where possible we are adjusting our programming to 

maximise outdoor spaces which will optimise the child to space ratio. 
  
This week, we will be re-educating all our team members on our internal Infectious Disease 

Management Policy and Procedure to best prepare our frontline staff to manage children 

presenting with symptoms. 
  
We are also scenario planning, and deploying action plans as appropriate, so if your school has 

a crisis action plan, please share it as we will integrate your school’s plans and strategies into 

our action plan to ensure consistency for your school community. 
  
In the event of a school closure, Helping Hands Network will work closely with your school and 

notify all families of the service closure accordingly. In the event of a closure, all bookings during 

the closure will be cancelled and families will not incur any out of pocket costs.  
  
One safety measure we have already enacted is related to our Vacation Care service. If a 

Vacation Care service runs at your school, we have made an organisation-wide decision to 

cancel all excursions to minimise the risk of infection exposure to the children in our care. 

School holiday programs will be updated to run in-service activities or incursions on these days 

instead. Further communications will be sent to families regarding these changes later this 

week. 



  
Until otherwise advised by you or the National Cabinet, Helping Hands Network are absolutely 

committed to supporting your school community by providing Before and After School Care 

programs as normal.  
  
We understand this is a challenging time for you and your school community. We will continue to 

provide services in support of the school and adjust our services to meet your needs 

accordingly.  
  
If there is anything further, we can do to assist you through this time, please don’t hesitate to 

contact me. 
  
Warm regards,  
  
  
Priscilla Mulcahy | Partnership Manager Queensland 
  
 


